OIP Firmware(FW) Upgrade Instruction

1 Tools

OIP Devices Computer PoE Switch and Router

01P Controlier

AV
OIP-DS0C

Ethernet Cables

2 Connections for FW upgrade
2.1 Connecting [OIP LAN] to PoE switch.

_ Ethernet Cable __ Ethernet Cable _

. aiqeg SEIETT |

2.2 Connecting OIP-D50C [CTRL LAN] to router.

Ethernet Cable

AVOIP Controlier
OIP-D50C

m
)
(&
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2.3 For OIP-D40D and OIP-D40E, it doesn’t support PoE, please plug in the power

supply.

3 FW upgrade
3.1 OIP-D50C

3.1.1 Login the webpage, select [Maintenance] and click [Browser] to choose file.

AVOIP Decoder

OIP-D40D
1080P
Lumens’
eyt L ]
HOmM

AVOIP Encoder
OIP-D40E
1080P
Lumens’
iy »

HOm

* Note: Remember to unzip the file to [.bin].

Lumens

Monitor & Control ] Maintenance

Decoder

Video Wall

Maintenance

& Open

« v ||« PWIEEE > Master V0361

Organize v New folder
W 3DObjects A Name
I Deskiop 8] o1pP-DsoC_vo.36L
|£ Documents ¢ 0IP-DS0C VD.36L
4 Downloads
D Music
&= Pictures
B videos
‘i Local Disk (C:)
= Local Disk (D)

=¥ Network

v <

O Search Master_V0.36L

B O @
Date modified Type
6/18/2021 1:34 PM MD5 File

6/18/2021 1:34 PM Compressed (zipp.

File name: | QIP-D50C_V0.36L

V| Allfiles

S/N : 001A00003

3.1.2 Check the file and press [Upgrade] to start FW update.

Monitor & Control ] Maintenance

Decoder

£
S
®
=
MR

Video Wall

Maintenance

Reset Controller
Reset All Encoders

Reset All Decoders

Reboot Controller

Reboot All Encoders

Reset All Reboot All

S/N : O01A00003

Reboot All Decoders

Firmware Upgrade

IP Master Controller
OIP-D50C_V0.36L bin

Encoder / Decoder
Firmware :

Choose file

| Browser |

|. Upgrade ‘

|. Browser ‘

|. Upgrade All ‘

A @ version:vo.27L

|. Browser |

|: Upgrade :|

| Browser |

| Upgrade All |

25 @ version:vo.27L
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3.1.3 FW updating. (Around 15sec - 30sec taken)

File was upload successfully!
Please wait while the system update completely.

The update process will take few minutes, please do not turn off

the power during system update.

3.1.4 FW update is success.

Lumens

Monitor & Control [fj Maintenance

Reset Controller Reboot Controller Firmware Upgrade

Reset All Encoders Reboot All Encoders IP Master Controller ____
- Choose file Browser ‘

Reset All Decoders Reboot All Decoders . Upgrade ‘

Decoder

Reset All Reboot All Encoder / Decoder
: . : Firmware -

Choose file | = ‘
Video Wall ) .

|_ Upgrade All ‘

Maintenance
SIN : 001A00003

== @ Version:v0.36L

3.2 OIP-D50D & OIP-D50E / OIP-D40D & OIP-D40E
3.2.1 Select [Maintenance] and click [Browser] to choose file.
e If you want to update D40D/D40E, choose [OIP-D40_V3.xxL_V3.xxL.apz].
* |f you want to update D50D/D50E, choose
[OIP-D50_V3.xxL_V3.xxL_V4.xxL.apz].

Lume"§ @ open X

« “ A ||« FW024- OIP FW Updat... > Newfolder O Search New folder
Maintenance

Monitor & Control

Organize +  New folder
.

A Name Date modified Type

# Quick access
ME

[ Desktop

< Downloads

[ Documents ’ )

& Pictures ‘ Browser |

[} OIP-D40_V3.12L V3.12L.apz 5/24/2021 5:26 PM APZ File
| ] OIP-D50_¥3.25L_V3.35L_V4.01L.apz 5/24/2021 5:26 PM APZ File

I This PC —
30 Objects ‘ Upgrade |
[ Desktop

|£ Documents wic

Decoder

File name: | OIP-D50_V3.35L_V3.35L V4.01L.apz v| All files

ane | [ Browser |

Video Wall

| Upgrade All |

Maintenance

S/N : O01A00003

@ version:vo.36L

-_— —————— — = e = e



3.2.2 File uploading. (Around 5sec - 10sec taken)

File Uploading...

3.2.3 Check the Firmware and press [Upgrade All]. All detected encoders and

decoders by OIP-D50C will be update.

Monitor & Control Maintenance

Reset Controller

Reset All Encoders

Reset All Decoders

Decoder

Reset All

Video Wall

£
S
®
S
.

Maintenance

Reboot Controller

Reboot All Encoders

Reboot All Decoders

Reboot All

S/N : O01A00003

Firmware Upgrade

IP Master Controller

Choose file ‘ Browser

[ Upgrade

Encoder / Decoder

Firmware : OIP-

B3 el Vo 3L vaotLapz " Browser |

‘ Upgrade All |

=] @ Version:vo.36L

3.2.4 FW updating. (Around 5 - 10 mins taken).

Monitor & Control ] Encoder

Remove

Hello Icon Order

eD @ [ V]

Encoder

Decoder

Decoder

Remove
Hello  Icon Order
1@
ed A

Decoder

Lumens

IP Address

Name IP Address

B O v S

Video Network RS-232 Device useB

Video Network RS-232 Device UsB
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3.2.5 FW update finished.
* Note: You can check your version in [Device].

Monitor & Control Encoder

Remove

Icon Video Network RS-232 Device USE

= e ) S R

Encoder

Decoder

Monitor & Control ] Decoder

Remove

System
Hello Name IP Address Network RS-232 Device

i > [ oPbwp | [ 2547472 | = B =R
> @D B = = EE = EE

Decoder

i000 |

Version : V3.35L Bandwidth :  Uplimited
System Command : N/A Audio Source :
Name : OIP-D50E Audio Mute :
Channel Select: 3 Audio Volume :
Multicast On: Epable Auto Scan: Enpable

Video Type : Front Panel Lock for Device Button :

Max Frame Rate : gp Front Panel Lock for Device Knob :
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